Information for Patients 
‘Valuing the Patient Experience Programme’
Thank you for taking the time to read this information regarding a unique training programme called ‘Valuing the Patient Experience’. The programme involves junior doctors and medical students learning directly from patients about their personal health care experiences.
Introduction to the programme

The programme is initially being developed as a pilot study at Blackpool Teaching Hospital Trust & supported by Blackpool NHS. We would expect to start the programme in late 2011 for the new cohort of junior doctors and medical students starting in September 2011.  The team developing the programme believe that junior doctors and medical students can learn very valuable lessons & experiences from patients which can improve their practice and future health care.

Patient Volunteers

We are asking for people that have been ‘patients’ and have received health care to consider volunteering to help the team develop the ‘Valuing the Patient Experience’ programme.

The aims of the programme are to ensure Junior Doctors & Medical Students learn from patient experiences:-

1. To develop a greater understanding of what it is like to be a patient from a patient’s real experience and perspective.

2. To understand how systems / process in health care effects patients management and treatment and health care outcomes.
3. To be aware of the physical and psychological life factors that affects patients in their healthcare journey. 

4. To identify ways they can influence and improve the health care experiences of patients in the future.

Role of the Patient Volunteer
You may wish to be involved in the teaching programme but are unsure what you have to do or what may be involved. This list below has been developed to give you some guidance on the role of the ‘patient volunteer’. Members of the team will meet with each patient volunteer to go over the programme in detail. 
What is expected of you in the role of a patient volunteer:-

· To have a story/ experience that you feel comfortable to share with a group of junior doctors and medical students. There will be approximately 6 junior doctors/medical students in each group plus a member of the team to support you and facilitate the session. You may if you wish bring a relative with you.
· To feel comfortable in discussing your health issues and your experiences with the group described above.
· You are comfortable with being asked questions about your experiences.
· You are able to talk about your experiences with out getting unduly distressed. We understand that some of the issues you will talk about are up setting but the team do not wish to cause you increased distress/upset by you taking part in the programme.
· You have a range of positive and negative experiences to share with the junior doctors and medical students and that they can learn from them.
· You would feel able to tell the team if you wished to stop during the teaching session or at anytime during the programme.
· You have received care in the hospital as an outpatients/ or inpatient in the past three years.
· You have a few hours to spare every few months on a regular week day to come to the hospital and talk to the junior doctors and medical students.
Who is the Team?
The staff involved in the training programme are:-

Dr Linda Hacking (Foundation Training Programme Director)

Ian Treasure (Deputy Director of Partnerships NHS Blackpool)

Professor Ravi Gulati (Director of Medical Education)

Helen Box (Associate Director of Medical Education)

Paul Jebb (Assistant Director of Nursing / Patient Experience

Kate Stanndard (Postgraduate Centre Manager)

Donna Swallow (Foundation Programme Administrator)

How can the team support you?

· A member of the team will be available to talk to you at anytime during the work day should you want to ask any questions about the training programme or seek further advice on being involved.

· You may express a wish to be involved early on in the programme but later change your mind, your involvement is entirely voluntary and the team will fully understand if you no longer wish to be part of the training programme.

· As this is a training programme for junior doctors and medical students it would not be appropriate for you to take part if you are involved in any kind of discussion with the Trust around the management and treatment of the care you are or have received.
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